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	Document No.: ISD-FM-0013
	Revision No.: 001
	Effectivity Date: 10/24/2025
	

	
	APPLICATION FOR SENIOR CITIZEN DISCOUNT
(Per Republic Act No. 9994
“The Expanded Senior Citizens Act of 2010”)
	




	Registered Name
	
	Date of Application
	

	Address
	
	Date of Birth
	

	
	
	Contact Number
	

	Account Number
	
	Meter Number
	



DOCUMENTARY REQUIREMENTS FOR ATTACHMENT


1. PROOF OF AGE & CITIZENSHIP (Photocopy of any of the following):

a. Birth Certificate or any proof of birth; or
b. Valid Senior Citizen ID card issued by the Office of Senior Citizen Affairs (OSCA) in the city or municipality where the elderly reside; or
c. Philippine Passport or any government id card showing proof of age and citizenship, i.e. driver’s license, Voter’s ID, SSS/GSIS, PRC card, postal ID.

2. PROOF OF RESIDENCE:

a. Barangay Certificate; or
b. Affidavit of two (2) disinterested persons duly notarized and has known the senior citizen for not less than one (1) year.

3. PROOF OF BILLING:

a. Copy of Electric Bill issued in the name of the senior citizen

4. PROOF OF AUTHORITY (If through a representative):

a. Valid identification card of the representative; and
b. Authorization letter duly signed or thumb-marked by the senior citizen end-user which shall be valid only for a period of one (1) year from date of issuance.


























Note: This application, if approved, is valid for one (1) year and shall be renewed annually as specified in RA 9994.

I hereby attest that all the data/entries in the submitted documents are true and correct to the best of my knowledge.

I have read and understood the provisions of the ERC Resolution No. 23, Series of 2010 otherwise known as “A RESOLUTION ADOPTING THE RULES IMPLEMENTING THE DISCOUNTS TO QUALIFIED SENIOR CITIZEN END-USERS AND SUBSIDY FROM THE SUBSIDIZING END-USERS ON ELECTRICITY CONSUMPTION UNDER SECTIONS 4 AND 5 OF REPUBLIC ACT NO. 9994” and its Implementing Rules and Regulations (IRR).

I understand that my Application for Senior Citizen Discount may be held pending or cancelled, if already approved, should there be:

1.1  Protest, conflicting claims of ownership, or any legal issue that may be raised involving the subject account, until and unless finally resolved by the court, appropriate agency, or settled amicably.

1.2  Proven irregularities in the application and documents submitted.

	
___________________________________
APPLICANT
(Signature over Printed Name)
Date Signed: ________________




	Received and processed by:


NESTOR A. RANOCO, JR.
Housewiring and Membership Specialist
	Checked by:


GHANDA R. BERNANDINO, MPA, DPA
MSD Chief
	Approved by:


ANA MARIA LOURDES M. PASTOR, MBM
ISD Manager



ENERGY REGULATORY COMMISSION (ERC)

RULES IMPLEMENTING THE DISCOUNTS TO QUALIFIED SENIOR CITIZEN END-USERS AND SUBSIDY FROM THE SUBSIDIZING END-USERS ON ELECTRICITY CONSUMPTION UNDER SECTIONS 4 AND 5 OF REPUBLIC ACT NO. 9994


ARTICLE 2: SENIOR CITIZEN DISCOUNT APPLICATION REQUIREMENTS

Section 1. Qualifications For Availment of Residential Senior Citizen Discount. To avail of the discount for the residential senior citizen customers, the following conditions must be observed:

2.1.1 The monthly residential consumption must not exceed one hundred (100) kWh of electricity. Residential senior citizen customers whose consumption. Shall exceed the 100 kWh limit during any month are not entitled to the senior citizen discount during the month when they exceeded the said limit.

2.1.2 The kilo-watt hour of the residing senior citizen must have been registered in his/her name for a period of not less than one (1) year.

2.1.3 The grant of senior citizen discount shall apply per household regardless of the number of senior citizens residing therein.

2.1.4 The senior citizen should apply for senior citizen discount personally or through an authorized representative to the distribution utility and must submit the following documentary requirements:

a) Proof of age and citizenship - 
1. [bookmark: _Hlk150432267]Birth Certificate or any proof of birth; or
2. Valid Senior Citizen’s Identification Card issued by the Office of Senior Citizen Affairs (OSCA) in the city or municipality where the elderly resides; or
3. [bookmark: _Hlk150432557]Philippine Passport or any government id cards showing proof of age and citizenship, i.e., driver’s license, voter’s ID, SSS/GSIS, PRC card, postal ID.

b) Proof of residence - 
1. Barangay Certificate or  
2. Affidavit of two (2) disinterested persons duly notarized and has known the senior citizen for not less than one (1) year.

c) Proof of billing -
1. Copy of electric bill in the name of senior citizen

d) Proof of authority (if through a representative) -
1. Valid identification card of the representative; and
2. Authorization letter duly signed or thumb-marked by the senior citizen end-user which shall be valid only for a period of one (1) year from date of issuance

Section 2. Qualifications for Availment of Senior Citizens Centers and Residential Care Facilities/Institutions or Group Homes’ Discount. To avail of the discount for Senior Citizens Centers and Residential Care Facilities/ Institutions or Group Homes, the following conditions must be complied:

2.2.1 The senior citizens centers and residential care facilities/institutions or group homes operators must submit photocopy of the approved Department of Social Welfare and Development’s (DSWD) accreditation.

2.2.2 The senior citizen centers and residential care facilities/institutions or group homes must have been in operation for at least six (6) months and must have a separate meter for said utilities/services.

Section 3. Change of Name in Meter Ownership. A consumer may apply for a transfer of electric services contract in order to avail of the senior citizen discount provided that all the above-cited conditions under Sections 1 and 2 hereof, whichever is applicable, are met and the necessary documentary requirements are submitted to effect the transfer of electric service together with any of the following applicable document:

2.3.1 For residential unit that is being rented and the electric service contract is registered in the name of the owner, tenant must submit a copy of the agreement that the owner is willing to transfer the electric service contract in the name of tenant is a senior citizen.

2.3.2 For senior citizen centers and residential care facilities/institutions or group homes where the electric service contract is originally registered in the name of another entity, the operator of the senior citizen centers and residential care facilities/institutions or group homes must submit document or any proof showing that the entity has agreed to transfer said electric service contract to the name of the senior citizen center, residential care facility/institution or group home.



Section 4. Change of Membership.  In the case of electric cooperatives, a residential member-consumer may change membership in order to avail the senior citizen discount provided it complies with the policies and guidelines of the electric cooperative.

Section 5. Residential Senior Citizen with Multiple Accounts. For residential senior citizen customers with multiple accounts with the DU registered under one name, the said customer can only avail the senior citizen discount for the place where he/she resides.

Section 6. Actions on Application for Senior Citizen Discount.  DUs must evaluate and process applications for senior citizen discounts within fifteen (15) calendar days upon receipt of complete documents. Within the same period, the DU must inform the applicant through a letter of its decision on the application. For approved applications, the senior citizen discount shall apply the next billing period after the approval. For disapproved applications, DU must state the reason/s for disapproval.

Applications for approval of discounts shall only be accepted and processed by the DU after the residential senior citizen customer has established the one (1) year residency period and the senior citizen centers and residential care facilities/institutions or group homes has established the six (6) months operation requirement.

Section 7. Renewal of Applications for the Senior Citizen Discounts. Senior citizen end-users availing the senior citizen discount shall renew annually their applications with the DU to ensure that they are still eligible of the said benefits and/or are still existent at the time of renewal.     
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